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Use this procedure to help you reconcile a credit card account. Before you begin to reconcile your account, make sure you've entered all your transactions, and, if the account is enabled for online account access, you've downloaded your latest statement.

1
Open the register for the account you want to reconcile.

2
Click Reconcile on the tool bar.

If no accounts are open, Quicken will ask you to select the account you want to reconcile.

3
Using your credit card statement, enter the balance and transaction amounts.

4
If there are finance charges enter the appropriate amount, date, and category information.

Quicken enters a transaction for the finance charges in the register.

5
Click OK.

Quicken displays the Reconcile window: the left side of the window displays your uncleared charges; the right side of the window displays your uncleared payments.

6
Mark every transaction from your statement.

You can add transactions that are missing. You can also change transactions to match your statement.

You and the statement agree if the Difference is zero. If you can't get the Difference to zero, you can let Quicken make an adjustment to the account.

7
Click Finished.

Quicken displays a window where you can pay your balance.

8
Select the checking account to pay from and the way you'll pay the check.

9
Click Yes.

10
(Optional) If you selected Printed Check or Online Check, complete the check or transaction information, and click Enter.

Note

The first time you reconcile may take some extra time. Before you start to reconcile:

Check the Opening Balance in the register to make sure it matches the closing balance from the last statement you received before you started using Quicken.  Enter in your register all transactions that happened since the date of the Opening Balance.
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